Amendments to the Abstract : 

Amend the Abstract of the Disclosure as follows: 

-- A method and system for rec e iving data transmissions b e tw e en 
consum e rs and op e rator call c e nt e rs and monitoring and reporting performance 
information relating to data transmission. One of a plurality of network service 
providers associated with the terminating party are identified at the central 
controller to enable routing of the data transmission. The central controller 
establishes a connection between an originating party and the identified network 
service provider for routing of the data transmission to the terminating party. The 
data transmission is routed by the central controller to the identified network service 
provider, and the status of a portion of the data transmission is monitored by the 
central controller while the data transmission to the terminating party occurs and 
until the connection with the terminating party ends. Performance information 
associated with the data transmission is generating at the central controller based on 
the monitored data transmission. The performance information is reported to a third 
party by the central controller, th e p e rformance of th e call c e nters in handling th e 
consum e rs' inquiri e s. Th e p e rformanc e of each of th e call cent e rs may th e n b e 
reported to custom e rs, or third parti e s, in a vari e ty of formats [[.]] — 
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